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Glossary

The following definitions shall apply throughout the General Requlations and
Procedures Affecting Students:

X The ‘Academic Board’" means the Academic Board of De Montfort
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‘Disability Advice and Support (DAS)  refers to Staff working in the Student
and Academic Services Directorate with responsibility for issues related to
student disabilities.

The *
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X The ‘Mental Health Inclusion Team’ is the team located in Student Welfare
who have specific responsibility for working with Students experiencing
mental health difficulties.

X A ‘Non-contact agreement’ is an agreement that Students involved in
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library and the use of University services. It is also used in conjunction with
designated card reading equipment to facilitate attendance monitoring.

X The ‘Students’ Union’
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Chapter 1  Entry, registration and Student status

1 Regulations

1.1 All Students (including all further education, undergraduate,
postgraduate and research Students, those attending for approved short
courses and those attending De Montfort University programmes in
partner institutions) will be subject to the regulations and policies of the
University in force at any time during the period of their studies. These
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2.11

2.12

2.13

2.14

2.15

2.16

Where, in accordance with this regulation, the offer of a place has been
withdrawn or a Student’s registration has been declared void, that
person will not normally be eligible to gain readmission to the University
at any time in the future.

Reaqistration on more than one programme

No Student may be registered simultaneously on a full-time programme
and any other programme of studies, whether solely with the University
or involving any other institution, without the explicit written permission
of the member of Staff designated as responsible for the full-time
programme. The discovery of any such dual registration may result in
the withdrawal of registration on either or both programmes.

Students in paid employment

Students should note that they will be personally responsible for
ensuring that their academic work is not disadvantaged by any paid
employment. Where the Student is subject to border control in the UK,
the Student is personally responsible for ensuring that any work
undertaken does not represent a breach of any restrictions on hours or
type of work as per the Students Visa. Students are advised that full-
time employment is not consistent with the requirements of full-time
study. Employment in excess of 15 hours per week is likely to be
detrimental to academic achievement and the health and wellbeing of
the Student.

No Student registered on a full-time programme should present
commitment to paid employment as extenuating circumstances in
requesting deferral of an assessment (see Chapter 5: Deferral of
assessment on grounds of extenuating circumstances) or in appealing
against an assessment board decision (see Chapter 8: Students’ right
of appeal against assessment board or Higher Degrees Committee
decisions)-

Where the University has concerns that a Student sponsored under its
Tier 4 license is working hours in excess of those permitted under the
terms of their visa, following investigation, the University reserves the
right to cancel the Student’s registration and notify UKVI of a
withdrawal of Tier 4 sponsorship for that Student.
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2.17

2.18

2.19

The University requires Tier 4 student term-time addresses to be within
a 40-mile radius of the campus. Students that live outside of this radius
may request exemption from this requirement; applications will be
considered on an individual basis, and the decision to grant any
exemptions will be made by the Immigration Compliance Manager and
is final.

Tier 4 Students who declare a term-time address outside of a 40-mile
radius, or that are believed to have declared an address at which they
do not genuinely reside in during term time will have their registration
cancelled and the University will notify UKVI of a withdrawal of Tier 4
sponsorship for that Student.

Student name and change of nhame

Applicants must apply using their name as it appears on their birth
certificate or passport unless they can provide suitable evidence that
their name has been formally changed (for example by marriage,
divorce or statutory declaration). This name must be shown on the
Student’s registration form. All official documentation, including final
award certificates, will be provided under the name that the Student
declared on their registration form. The University is not able to
produce documentation in any other name, including any name change
which occurs after the Student has graduated or otherwise left the
University

3 Variation to registration status

3.1

3.2

The registration of a Student can be ended or suspended as an
outcome of failure in assessment, as an outcome of a disciplinary
hearing, as the outcome of an academic offence hearing, as a result of
failure to pay outstanding debts or persistent absence from the
University.

Additionally, the designated senior member of Staff has the power
immediately to suspend a Student from the University, or to exclude the
Student from particular facilities, or to require that the Student have no
contact with a named person or persons, or otherwise to vary the
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4.3

For further information please refer to the University’s student
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Academic O
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5.2

Temporary reqistration

The Executive Director of Student and Academic Services has
discretion to allow a person who has not yet paid the fees, or made
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5.16

5.17

examination entry forms by the due date in accordance with official
notices.

Further information about examination entries may be obtained from
Faculty Offices.

Replacement certificates and transcripts

The University makes an administrative charge for providing certified
true copy replacement award certificates and transcripts. Students
must complete the application process to request a replacement
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arrange for a member of the Board of Governors to review the
decision.

9 Tier 4 Students

9.1

9.2

9.3

Students sponsored by the University under Tier 4 are subject to
additional responsibilities. Where a Student fails to fulfil these
responsibilities, the University will take appropriate action, up to and
including withdrawal of Tier 4 sponsorship, which will lead to
curtailment of the Student’s Tier 4 visa by UK Visas and Immigration
(“UKVI).

Tier 4 Students must update the University of changes to their contact
details. Failure to respond to requests for confirmation of contact details
will be deemed as Students not complying with a request from their Tier
4 sponsor and the University will withdraw sponsorship. Students
should note that the locality of their home address is not an acceptable
reason for missing University engagements.

It is the responsibility of the Student to ensure that they have valid, in-
date permission to be in the UK. At any time during a Student’s
enrolment, should the University not be satisfied that a Student has
valid permission to be in the UK, the University will withdraw

15
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Annex 1: Student Attendance Monitoring Policy

1

16

Students are required to be present at and engage with their studies in the
manner dictated by the specifics of their programme of study. This policy
applies to all taught students, undergraduate and postgraduate, at all levels of
study.

Unauthorised absence which causes concern to your Faculty will result in the
following action:

2.1 Your attendance and/or online presence will be monitored . T
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their employer to notify them of this absence and arrange alternative options to
make up delivery.

Where apprenticeship learning cannot be attended due to personal
circumstances, alternative arrangements should be provided by DMU and
agreed between apprentice, employer and programme leader. If an apprentice
fails to engage with missed learning, or repeatedly misses further sessions,
they must be removed from the programme, or will be in breach of government
funding regulations.

For Tier 4 students this policy is applied in addition to the University’s UKVI Tier
4 Attendance Policy.*

Any Student whose registration is terminated for non-attendance will be
permitted to apply to re-join the University after a period of two years.

Tier 4 students who wish to appeal a Faculty’s decision to terminate registration
must show initial intent to appeal within 5 working days of formal notification of
the decision. Students should submit an Intent to Appeal Form to the Student
Appeals and Conduct Officer (or nominee) (E: acasupportoffice@dmu.ac.uk

17
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Chapter 2 Student discipline ?

Students subject to this procedure may ask the Office of the Independent Adjudicator

20
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Part B: Criminal offences

4.

Criminal offences

4.1

4.2

4.3

4.4

4.5

4.6

4.7

Where it comes to the University’s attention that a Student has been
convicted of® or is being investigated by other authorities for a criminal
offence or has been formally charged with a criminal offence which took
place prior to any period of registration with the University and was not
disclosed to the University, such a Student may be subject to disciplinary
action under these regulations where the offence is of such a nature that
the University reasonably believes that the presence of the Student in
the University is likely to put the safety or wellbeing of other members of
the University at risk or that the offence, if proven, renders the Student
unfit to be admitted to and practise any particular profession or calling to
which that Student’s programme directly leads.

Such Students may also be subject to the provisions of Chapter 1,
paragraph 2.5 of these Regulations.

Where it is suspected that a Student may have committed a criminal
offence, regardless of whether or not the incident took place on
University property, the Head of Security (or nominated Deputy), after
consultation with the designated senior member of Staff, will normally
report the matter to the police. In reaching that decision, the University
will take into account the opinions of those who might be directly affected
but it will not be bound to accede to the wishes of any other person.

Whether or not a Student suspected of committing a criminal offence has
been reported to the police (or other relevant authority), the University
may deal with any offence against the Disciplinary Code arising out of
the same allegations in accordance with the Disciplinary Procedure.

The fact that the Police, Crown Prosecution Service or other relevant
authority is unable or unwilling to proceed does not preclude the
University from taking its own disciplinary action.

Where a Student is charged with a criminal offence, or has been dealt
with by the Police as set out in paragraph 2.3 above, they are required to
report the matter formally and immediately to the Head of Security (or
nominated Deputy). The matter will then be dealt with in accordance
with the Disciplinary Procedure.

In serious cases and in cases where the Student concerned has been
suspended from the University under the Disciplinary Procedure the

3 See definition at Chapter 2, paragraph 2.3 of these Regulations

23
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5.4

5.5

5.6

5.7

5.8

28

The following are examples of factors which might be taken into account
when considering whether conduct covered under 5.3 has rendered a
Student unfit to continue in the University:

5.4.1 if the offence took place on University premises

5.4.2 if the offence affected or concerned other members of the
University community

5.4.3 if the offence damaged the good name of the University

5.4.4 if the offence in itself constitutes misconduct within the terms of
this Code

5.4.5 ifitis an offence of dishonesty, where the Student holds an
office of responsibility in the University

5.4.6 if the offence is such as to render the Student unfit to practise
any particular profession or calling to which that Student’s
programme directly leads

Behaviour which could bring the University into disrepute; this may

include the misuse or consumption of alcohol, “legal highs” or other
psychoactive substances. This includes any misbehaviour that may
occur whilst Students are undertaking overseas travel as part of the
#DMUglobal programme of events;

Possession, supply and production (or any attempt to do so) of illegal
drugs and/or “legal highs” or other psychoactive substances;

Initiation Ceremonies, and the attributed behaviours, of any kind are
forbidden at De Montfort University. In this context, initiations are any
activity expected of someone joining or participating in a group that
humiliates, degrades, abuses or endangers them, regardless of a
person’s willingness to participate; for the purpose of gaining formal
membership or access to any kind of sports clubs, societies or Students
groups; for gaining the award of an emblem or other status with a sports
club, society or Student group, or gaining any other status, honour,
prestige or notoriety within the sports club, society or Student group. Any
Student who is proved to be involved in initiation behaviours, and/or the
planning and preparation of an initiation ceremony or who participates in
the improper coercion or manipulation of Students, during an initiation
ceremony, will be found to be in breach of the University Disciplinary
Code, whether under the influence or not of any intoxicating liquids;

Failure by the Student to disclose their name or other relevant details, or
to surrender a Student registration card, to an officer, or employee of the
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5.18

5.19

30

the Board of Governors, including, but not restricted to, in relation to the
following:

Fitness to Practise

Ethical Approval for research projects
Freedom of Speech

Faculties and Departments

University Student Housing

Fire and emergencies

Health and safety

Libraries and learning spaces

Licensed bars on University premises
Smoking

Computer and other information technology
Placements

lllegal drugs or “legal highs”

Weapons

Students whose behaviour causes concern

X X X X X X X X X X X X X X X

Failure to comply with a penalty previously imposed under the
Disciplinary Code by an Authorised Officer or the Disciplinary
Committee. Should a matter arise which the Student considers to justify
non-compliance or delay in compliance they should immediately inform
the Authorised Officer (who will inform the Clerk to the Disciplinary
Committee) or the Clerk to the Disciplinary Committee who will report the
matter to the Chair of the Disciplinary Committee. The Chair will then
decide whether the Student’s reasons are justified. If the Chair decides
that the Student’s reasons are not justified they may decide to impose a
further penalty or to require the Student to appear in person before the
Disciplinary Committee. Deliberate non-compliance with a penalty
imposed under the Disciplinary Code renders a Student liable to
expulsion from the University;

Where a Student is enrolled on a programme leading directly to a
professional qualification or the right to practise a particular profession or
calling, any major breach of the Disciplinary Code which might render
that Student a person not fit to be admitted to and/or practise that
profession or calling. For such brel2 (i)6 (s)5es D
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5.20

5.21

Committee in such circumstances are explained at Chapter 2, Part F of
the Regulations?9.

Programme handbooks will provide further information about the
standards of behaviour expected of Students training for a particular
profession or calling. The University expects such Students to
demonstrate high standards of behaviour in their professional and
Student lives. It is the Student’s responsibility to familiarise themselves
with the provision and requirements of professional bodies.

Members of the Students’ Union must comply with the following
disciplinary rules made by the Students’ Union and approved by the
Board of Governors. The Students’ Union may exercise discipline over

31
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6.4

6.5

6.6

6.7

32

The procedure should be clear and accessible, with access via the
website or through programme handbooks.

The procedure should be easy to understand, with clear definitions and
timelines.

The procedure should be proportionate with three stages; stage one will
comprise an investigation, referral and outcome report. Stage two will
comprise an investigation, referral, invitation to panel and outcome and
stage three is the Student’s right of appeal.

The procedure should be managed in a timely manner wherever
practical. (with recognition that Fitness to Practise procedures need to
be accommodated for in a timely manner with reference to any time
limits imposed by Professional Statutory and R
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7.3

from the Authorised Officers, Deans of Faculty, Students’ Union and
other appropriate senior Staff of the University.

The Committee is responsible for:

7.3.1 co-ordinating the processes associated with Student discipline
within the University for the purpose of ensuring consistency of
approach to disciplinary matters.

7.3.2 considering and recommending to the Academic Board and the
Board of Governors, changes to disciplinary regulations and
procedures.

7.3.3 reviewing the level of authority/powers delegated to individual
Authorised Officers (eg the maximum level of sanction which
could be applied in cases where there are no specific existing
regulations).

8. Authorised Officer Procedures

8.1

8.2

Breaches of Student discipline may be investigated by the designated
Authorised Officer, or the Head of Security (or his nominee), or by a
senior member of University Staff such as a Director or Dean in
consultation with the Head of Security and the Clerk to the Disciplinary
Committee.

The investigating officer (or their nominated representatives) shall carry
out a full investigation into the allegation; this may include taking
statements from the complainant, the accused Student and any
witnesses and discussing the investigation with the accused Student.

33
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9.2

If the Student refuses to attend an informal meeting or does not admit
the offence or a resolution cannot be agreed, the Authorised Officer will
invoke formal procedures as set out in paragraphs 10 to 11 below. Any
attempt at informal resolution will not prejudice the outcome of more
formal procedures.

10. Formal Investigation

10.1 Following investigation of an alleged offence the Authorised Officer shall

34

arrange to meet with the Student to discuss the allegations. The
Authorised Officer shall give 7 days’ notice of the date, time and location
of the meeting in writing. The Authorised Officer shall inform the Student
in writing of the details of the alleged offence and invite the Student to
say whether they admit the offence and whether they
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Officer and/or the investigating officer may ask questions of the
Student or of any witness for the clarification of matters of fact.

35
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11.

10.4

10.5

10.6

10.7

10.8

A record of both the incident and the penalty shall be retained by the
Authorised Officer. The Authorised Officer will formally notify the
Student, the Dean of Faculty, the Head of the Academic Support Office
and the Head of Security in writing of the outcome of the hearing.

In cases where the charge is not proven, the Authorised Officer shall
ensure that documentation in the Faculty relating to the matter is
destroyed.

If, in the course of the investigation and the Authorised Officer’s hearing,
a matter related to the Student’s welfare is recognised, then the
Authorised Officer may, in lieu of setting a penalty, require a Student to
comply with conditions designed to address positively or to resolve the
welfare matter. This does not prejudice the Student’s right of appeal.

In circumstances where paragraph 10.6 applies, the Authorised Officer
may, upon a Student giving a firm undertaking to fulfil a condition or
conditions, withhold the imposition of a penalty for so long as the
Student fulfils the condition or conditions. Alternatively, the Authorised
Officer may waive imposing a penalty upon a Student giving a firm
undertaking to fulfil a condition or conditions. This will allow the
Authorised Officer to take account of any welfare or pastoral problems
being experienced by the Student and to direct the Student to seek
appropriate assistance. This may be by arranging an interview with a
member of Student and Academic Services Staff who may then refer the
Student to appropriate assistance.

Any failure by the Student to fulfil conditions or comply with a penalty
imposed by the Authorised Officer shall be treated as a major offence
and referred to the Disciplinary Committee.

Concluding Investigation

111

11.2

36

Once the investigation has been concluded, the Authorised Officer shall
review the documentation and, taking account of advice from the Clerk
to the Disciplinary Committee, shall submit a report with recommended
course of action to the Executive Director Student and Academic
Services.

The Executive Director Student and Academic Services, will determine
whether the offence is minor or major; and the following relevant
procedures will commence:

x Part E for Minor offences
x Part F for Major offences
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13. Minor Offences Penalties

13.1 An Authorised Officer may impose one or more of the penalties set out
below:

13.1.1 That the Student is prevented from undertaking certain
University activities (including the DMU Global programme of
events). This penalty will only be imposed

38
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16.

15.2

15.3

15.1.2 offences other than academic offences in connection with
University assessments.

15.1.3 actions and/or omissions in breach of the University’s Code of
Practice on Freedom of Speech.

15.1.4 inciting hatred or discrimination.

15.1.5 attempts to influence complainants and/or witnesses in minor or
major disciplinary cases.

15.1.6 other serious offences e.g. possession of class A drugs, damage
to or on University premises, theft, assault.

15.1.7 obstructing or harming the operations, safety and discipline of
the University.

15.1.8 encouraging violence or self-harm.

All major offences are dealt with by the Disciplinary Committee other
than those offences committed in connection with University
assessments which are dealt with by the Academic Offences Panel or
the appropriate Assessment Board. Appeals against a decision of the
Disciplinary Committee are dealt with by the Disciplinary Appeals
Committee.

The Student’s disciplinary record of cases found proven by a Disciplinary
Committee may be referred to in any confidential reference which is
provided by a member of University Staff.

Suspension 1!

16.1

16.2

The University reserves the right to Suspend a Student who is the
subject of a disciplinary investigation arising from an allegation that they
have committed a major offence or who is the subject of an investigation
carried out under Faculty Fitness to Practise procedures. In addition, the
University may Suspend a Student in other extraordinary situations
where suspension is deemed appropriate and necessary by the
Designated Senior Member of Staff. In such cases the Board of
Governors will be notified of the decision at an appropriate meeting.

The University reserves the right to issue a full Suspension or a Partial
Suspension with particular caveats, e.g. access to Blackboard, on a
case-by-case basis.

11 please refer to the Glossary for definition.
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16.3

16.4

16.5

16.6

40

Only the Designated Senior Member of Staff has the power to
immediately suspend a Student from the University or to exclude the
Student from particular facilities or activities or to require that the Student
have no contact with a named person or persons if there is good and
sufficient cause. This may include Students against whom criminal
charges are pending or who are the subject of police investigation. The
decision of the Designated Senior Member of Staff shall normally be
taken following receipt of a report from the Head of Security (or
nominated Deputy) or, in matters relating to Fitness to Practise, from the
Head of the relevant School.

In particular, the Designated Senior Member of Staff has the authority to
Suspend any Student where, in their reasonable view, the Student’s
continued presence as a member of the University community:

16.4.1 represents a threat to the safety or well-being of Students, Staff
or visitors to the University, or to colleagues and/or clients where
the Student is in practice placement, or

16.4.2 represents a potential hazard in accordance with the University’s
policies on health and safety, or

16.4.3 would be prejudicial to the Student’s best interests, safety or
well-being, or

16.4.4 would jeopardise a full and proper investigation being carried out
by either the police or a university investigator, or

16.4.5 would disrupt or interfere with the academic, administrative or
other activities of the University, or

16.4.6 s liable to bring the University into disrepute.

The Suspension shall be reviewed every 4 weeks (or earlier if new
evidence becomes available) by the Designated Senior Member of Staff
who may confirm, revoke or vary the suspension in the light of any
developments or of any representations made by the Student or anyone
on their behalf.

If the Suspension is for more than 14 working days’ duration, after this
time, the Suspended Student has the right of appeal, through written
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17. The Disciplinary Committee

18.

17.1

17.2

17.3

The Disciplinary Committee consists of:

x the Deputy Vice-Chancellor, or

X a member of the Executive Board, or a Dean or a Deputy Dean
(who shall act as the Chair); and

X an Authorised Officer; and

X A member of the Students’ Union Executive Committee.

In cases where the Student is enrolled on a programme leading directly
to a professional qualification or the right to practise a particular
profession or calling, a member of the relevant practice area or
profession will act as an additional member of the Disciplinary
Committee and provide an opinion on the accused Student’s suitability
for admission to and/or to practise the profession or calling to which the
Student’s programme directly leads in light of the evidence presented to
the Disciplinary Committee.

All members of the Disciplinary Committee shall be present at a hearing.

The Disciplinary Committee hearing

18.1

18.2

18.3

The Head of Security or other investigating officer'? shall lodge a formal
written complaint with the Clerk to the Disciplinary Committee
immediately on completion of a disciplinary investigation in cases where
the Student might be required to appear before the Disciplinary
Committee.

Where a Student admits, in writing, an offence which would normally be
put to the Disciplinary Committee, the Chair of the Disciplinary
Committee will undertake a review of written submissions. The Chair
alone may decide what penalty, if any, is to be imposed, taking into
account any written statements in mitigation provided by the Student. If
the Chair believes the case to be sufficiently serious as to require a
hearing they may decide that a hearing should be convened. The Chair
may consult the designated senior member of Staff in reaching their
decision on penalty or other matters. The Student has the usual right of
appeal to the Disciplinary Appeals Committee.

If the Student denies the offence, or if the Chair of the Disciplinary
Committee believes that a hearing should be convened in the case of a
Student who admits the offence, the Clerk to the Disciplinary Committee
shall arrange a hearing of the Disciplinary Committee. The accused

12 See Chapter 2, paragraph 6.1 of these Regulations.
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Student and the University’s representative for the complainant (usually
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19. Penalties

19.1 The Disciplinary Committee will impose, as it in its absolute discretion
thinks fit, an appropriate penalty or penalties on a Student found to have
committed a disciplinary offence by the 20

44
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19.4

19.5

19.6

arising from any damage caused by the Student or for which the
Student is responsible;

X make an apology to any named person or persons, either in
writing or verbally depending on the circumstances of the case,
wording to be approved by the Chair of the Disciplinary
Committee;

Any sum ordered to be paid under this provision shall be a debt owed to
the University and therefore subject to the University’s normal debt
collection procedures unless quashed on appeal.

The Disciplinary Committee may, upon a Student giving a firm
undertaking to fulfil a condition or conditions, suspend the imposition of a
penalty for so long as the Student fulfils the condition or conditions. This
will allow the Disciplinary Committee to take account of any welfare or
pastoral problems being experienced by the Student and to direct the
Student to seek appropriate assistance. This may be by arranging an
interview with a member of Student and Academic Services Staff who
may then refer the Student to appropriate assistance. Any failure by the
Student to fulfil such condition(s) shall be treated as a major offence and
referred to the Disciplinary Committee.

Where it is found proven that a Student has acted in such a way as to
render them unfit for admission to and/or to practise the profession or
calling to which that Student’s programme directly leads, the Student will
not normally be permitted to continue on that programme. In such cases
the University reserves the right to inform the relevant professional or
regulatory body of the outcome and reasons for the Disciplinary

45
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19.8.2 the Student meets the normal entry requirements for the new
programme and/or meets any other appropriate academic
requirements for entry to the new programme;

19.8.3 there is a place available on the new programme; and

19.8.4 the Student is accepted as a suitable candidate by the Faculty
for the new programme.

19.9

46
General Regulations and Procedures Affecting Students 2020/2021






48



49



Annex 1 - Process of disciplinary procedure
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Annex 2 - Recommended Timeline

Stag | Details Recommend
e ed Timeline
**
1 Notification of breach received by the University
2 University Security inform Head of Student Appeals & Conduct, | 24 hours
and Fitness to Practise Lead (if a